Introduction to Neptune My360

How to Use Your Consumer Portal

This guide will show you how to:

Understand your consumer portal dashboard
Set up high water usage alerts

Set up out-of-town alerts

Manage your Neptune My360 account

View and pay water bills

Manage your InvoiceCloud account

e e e e
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Introduction to Neptune My360

How to Use Your Consumer Portal

When you first log on to My360 you will be brought to your Dashboard. Use dropdown menu if
Your consumer water portal Dashboard is broken down into three sections: your account has more

than one water meter

Information Cards pem—

= 11775- auzob Active T = o
Dashboard \

ACCOUNT (ACCOUNT NUMBER) ACCOUNT ADDRESS DAILY AVERAGE USAGE (LAST 30 DAYS)

2% Dashboard
ABEL DESOUSA (11775-288300 - Active) 510 Streetl Prattville, AL 36067 2.769.343 Gallons Usage Threshold »

& Alerts Out of Town

B Usage

)} rvoiaCiond Usage History 3 Last30 Days  View My UsageIn: | Gallons - Line (@B Bar 3 More Details
) InvoiceCloud v '

== Total Account Usage (per Gallons) == Average Daily Consumption  mms Unavailable Reading

Change language

Usage History

Alerts (Last 30 Days)
\
Alerts

Search

Alert Threshold Exceeded Date/Time Message

No Results Found
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Introduction to Neptune My360

How to Use Your Consumer Portal

Here’s what is included on the Information Cards on your Dashboard:

30-day average daily usage
(this is useful as a benchmark for your
Account number average water consumption)

T ACCOUNT #
= @ View & Pay Bill ACEOL - B~ e
11775-288300 - Active

Dashboard

ACCOUNT (ACCOUNT NUMBER) ACCOUNT ADDRESS DAILY AVERAGE USAGE (LAST 30 DAYS)

%) G 2 Menu
5 Dasl

ABEL DESOUSA (11775-288300 - Active) 510 Streetl Prattville, AL 36067 2,769.343 Gallons Usage Threshold »
A Alerts Out of Town »
B Usage \

Account address

Alerts
(this shows you which alerts
you have enabled currently)
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Introduction to Neptune My360

How to Use Your Consumer Portal

The Usage History section on your Dashboard allows you to view your water
usage for the past 30 days, which lets you to detect trends in your water usage

/ Use the dropdown menu to choose
between gallons and cubic feet

Usage History > Last 30 Days View My Usage In: | Gallons -

== Total Account Usage (per Gallons) == Average Daily C

Line - Bar » More Details

The 30-day average daily usage is displayed on the
graph as the blue dotted line

Toggle this button if you prefer to view
your water usage in a bar graph

Usage History > Last 30 Days View My Usage In: | Gallons -

= Total Account Usage (per Gallons) - Average Daily C

—

Line - Bar » More Details

&

1 - Ur ilable Reading

g o & : - & o o & 5 =y e 3 &
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Introduction to Neptune My360

How to Use Your Consumer Portal

The Alerts section on your Dashboard provides a view of any alerts triggered

within the past 30 days in a table

Type of alert

Alerts

Show | 5

Alert
Usage Threshold
Usage Threshold

Usage Threshold

Date & time the alert
was activated

Details of the alert

Date/Time
09/04/2023 6:00 PM
09/04/2023 12:00 AM

09/03/2023 3:00 PM

www.pwsb.org

Search

Message
Meter (Home) 700847980 : Exceeded the daily threshold of 10000 Gallons with usage of 15350 Gallons
Exceaded the daily thresheld of 200 Gallons with usage of 385 Gallons

Meter (Home) 700847980 : Exceeded the daily threshold of 10000 Gallons with usage of 10080 Gallons.

s, 401-729-9050




Introduction to Neptune My360

How to Use Your Consumer Portal

To drill down into the Usage information, click on the “Usage” button on the left
column, or the “More Details” button in the Usage section of your Dashboard

® View & ~ay Bill ACCOLNY:S @ En e
Bil -
11775288300 - Active

[Jfshboard
ACCOUNT (ACCOUNT NUMBER) ACCOUNT ADDRESS DAILY AVERAGE USAGE (LAST 30 DAYS)
%% Dashboard
ABEL DESOUSA (11775-288300 - Active) 510 Streetl Prattville. AL 36067 2.769.243 Gallons Usage Threshold »
& Alerts Out of Town

B Usage

. Usage History > Last 30 Days View My Usage In:  Gallons - Line Bar » More Details
(=] Cloud
3] Invoicel.lou s

= Total Account Usage (per Gallons) - Average Daily Consumption == Unavailable Reading

Alerts [Last 30 Days)

Search

Alert Threshold Exceeded Date/Time Message

No Results Found
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Introduction to Neptune My360

How to Use Your Consumer Portal

This screen allows you to analyze consumption in more detail (beyond 30 days)

The consumption analysis is divided into three areas:

Information Cards

- ACCOUNT #
= ® View & Pay Bill - @k—.h‘v o o
11775-288300 - Active
S Dashboard
Usage
PEAK DAILY CONSUMPTION 30 DAYS

Alerts

ACCOUNT (ACCOUNT NUMBER) ACCOUNT ADDRESS LAST READING AST 3
00277162 on 07/12/2023 6:00 AM B892 Gallens on 07/08/2023

Usage

GULF WINDS INTERNATIONAL (04-2915-01 - Active) 5801 BAYPORT BLVD

« Export Line @) Bar I

711/2022 7;13;‘2023% o]

Consumption > Jul 2022 - Jul 2023

YEAR DATE RANGE

== Gallons Per Meter == Unavailable Reading

8. . . 18,884
s Consumption History
10,000 0z = 11,851 —
8,000
pERe 5,900 oy 4550 5908 o 5883 5321
4,000
s - - - - - - - =
: ==
Jul 2022 Aug 2022 Sep 2022 Oct 2022 Nov 2022 Dec 2022 Jan 2023 Feb 2023 Mar 2023 Apr2023 May 2023 Jum 2023 Jul 2023

Meter: irrigation (700850310 - Active)
h : i 0
Jul 707 Tl 207 fan 7023 Apr 2023 JoT 305

Usage History 4 U Sage H iStO ry

Show | 5 -
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Introduction to Neptune My360

How to Use Your Consumer Portal

Usage - Information cards

Account number

Account address

= (® View & Pay Bill ACCOUNT # @ EM e o
= -
11775-288300 - Active

B3 Dashboard

Usage
A Alerts
ACCOUNT (ACCOUNT NUMBER) ACCOUNT ADDRESS LAST READING
m Usage
GULF WINDS INTERNATIONAL (04-2915-01 - Active) 5801 BAYPORT BLVD 00277162 on 07/12/2023 6:00 AM 892 Gallons on 07/08/2023

Date and time of the last reading
received from your water meter Peak daily consumption

for the last 30 days

www.pwsb.org <05 401-729-9050



Introduction to Neptune My360

How to Use Your Consumer Portal

Usage — Consumption Analysis

The calendar icon lets you pick a specific

Filter usage data by day, time frame you are interested in analyzing
week, month, or year

ensumption > Jul 2022 - Jul 2023 <, Export Line @) Ba

Total Consumption : 570,806.73 Gallons
DATE RANGE 7/1/2022 ;?.-"_.3.-2023b =

== Gallons Per Meter == |navailable Reading

| .
You can also use the sliding bar at the bottom of
the graph to select the timeframe you want to view
9
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Introduction to Neptune My360

How to Use Your Consumer Portal

Usage — Consumption Analysis

You can drill down into monthly f=
and daily data by clicking on
any of the days withing the

m-----m--n---l---n--l-----

Meter: Home (700847980 - Active)

Export the data you are currently
viewing with the export button

Consumption > May 30, 2023 (Tuesday) \ Export Line ‘ RN T Filter Meters

DAY WEEK MONTH YEAR DATE RANGE < Prev Day > MNext Day

== Gallons Per Meter -

Unavailable Reading
37,100
1480
0 1410 1.770 1330 0t 1540 1,330 1400 1310 1250 . 1,820 2140 1
S —— — e
Sam Bam 7am Bam Sam 10am 11am 12pm 1pm Zpr 3pm 4pm Spm B

Meter: Home (700847980 - Active)

.......

Quickly move across days with the
“Prev Day” and “Next Day” buttons

10
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Introduction to Neptune My360

How to Use Your Consumer Portal

How to Set Up Alerts

Click the “Alerts” button on the side bar

@View&PayBl!l - @I—.Nv oo
11775-288300 - Active
E UoM Calculator

glerts - Account # 11775-288300
View and change your alert notifications preferences on the Profile Page Th e re a re tWO ty p eS Of a I e rts

% Dashboars available to keep you informed of
B — any anomalies or important events
L o This account's average daily usage for the las was 2,308.533 Imperial Gallons related to your Water usage:

[ Enabled

) InvoiceCloud ~

Send me an alert when my account uses more than Imperial Gallons #

1. Usage Threshold Alerts

Qut of Town (per meter)
< 2. Out of Town Alerts
MILUMETER # 1520751021/1520751021
[ Enabled
From 4/15/2026 M [¥] Please send me an alert when my | Total ~ | usage exceeds Imperial Gallons ¢

You will receive all alerts you have enabled via email

11
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Introduction to Neptune My360

How to Use Your Consumer Portal

How to Set Up Alerts

1. Usage Threshold Alert
This alert allows you to set a water “budget” to help eliminate high bill surprises. If your water usage
rises above the threshold you set, you will receive an alert to your email.

Select different meter (if your account

has more than one water meter ACCOUNT #
) - 600

Alerts - AMI Multi-m

IIf

eter (04-4#15-01
This line calculates what your average daily
Usage Threshold

/ water usage was for the last 30 days
’
o This account's average daily usage for the last 30 days was 18,677.300 Gallons ,

’
L] Enabled ,
Re
rndmc-aﬁ t wh t m - ,,
Ve
Ve
\ ‘,/
Click “Save Settings” to Best practice is to add 75-150 gallons (or 10-20 cubic feet) above
set up this alert your 30-day average usage amount for your alert threshold

Click “Enabled” to turn

This will help prevent alerts for water usage within your normal
this alert on or off

amount, but send alerts as soon as there is significantly more water
usage than normal per day

12
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Introduction to Neptune My360

How to Use Your Consumer Portal

How to Set Up Alerts

2. Out of Town Alert
This alert allows you to monitor unexpected water usage and provides peace of mind when you
plan to be out of town. If your water usage rises above the threshold you set, you will receive an

alert to your email.

Out Of Town

(per meter)

You can either set a start and end date
for this alerts, or leave the end date
blank — the alert will stay on until you
unclick the “Enabled” button

N

Click “Save Settings” to
set up this alert

Click “Enabled” to turn
this alert on or off

You can set this alert for either “Total” or
“Daily” water usage

It is not advisable to set the alert number at
zero, since you may have items in your house
that use a small amount of water normally
(ice maker, dehumidifier, etc)

It is best to set this number low, like 8 gallons
(or 1 cubic foot), to avoid false positive alerts

13
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Introduction to Neptune My360

How to Use Your Consumer Portal

How to Manage Your Account

To access your account, click on the drop-down “ACCOUNT #” menu
on the top right of the screen and click on “Manage Accounts”

ACCOUNT #

(® View & Pay Bill - @ N e o
11775-288300 - Active

° 11775-288300 - Active

ABEL DESOQUSA [11775-288300 - Active) 510 Streetl Prattville, AL 36067 2,777.025 Gallons ° Manage Acrounts

Dashboard

ACCOUNT (ACCOUNT NUMBER) ACCOUNT ADDRESS DAILY AVERAGE USAGE (LAST 30 DAYS)
%% Dashboard

A Alerts —] uur T -

B Usage

Usage History » Last 30 Days View My Usage In: | Gallons - Line - Bar » More Details

= Total Account Usage (per Gallons) = Average Daily Consumption  ssm Unavailable Reading
§
o' &
ﬁéq’ & "4
) | | I | -m- | I I I I
Mar16 Mar17 Mar18 Mar10 Mar20 Mar2
Tue Wed Th F Sat
Alerts (Last 30 Days)

[ InvoiceCloud ~

N Api2 Apri3 Apris Apr

Search

Alert Threshold Exceeded Date/Time Message

Mo Results Found

14
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Introduction to Neptune My360

How to Use Your Consumer Portal

How to Manage Your Account

From this screen you can:

Add an account (helpful if you own multiple properties)

Edit an account (add an account or meter nickname, change default account)

BS Dashboard

A Alerts

m Usage

Delete an account

Meter Number

11475379 (Active)

Meter Nickname

main

Location
2554 BREAUX TRACE

Meter Number
1233315552 (Inactive)

Meter Nickname

Main Meter

Location
21 S KENTRAL BLVD

# Edit W Delete

# Edit W Delete

AMI Multi-meter (Active)

Account Number
04-2915-01

Account Nickname
AMI Multi-meter

Name
GULF WINDS INTERNATIONAL

ACCOUNT #
() View & Pay Bill -
11775-288300 - Active

Meter Mumber

700847980 (Active] -

Meter Mickname
Home

Location

5801 BAYPORT BLVD

A oo

# Edit W Delete [}

Default

www.pwsb.org <05 401-729-9050
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Introduction to Neptune My360

How to Use Your Consumer Portal

How to Manage Your Profile

Click the person symbol then click
“Profile” to access your profile

ACCOUNT #
(3) View & Pay Bill - i -
11775-288300 - Active

Dashboard
ACCOUNT (ACCOUNT NUMBER) ACCOUNT ADDRESS DAILY AVERAGE USAGE (LAST 30 DAYS) ALERTS
Dashboard
ABEL DESOUSA (11775-288300 - Active) 510 Streetl Prattville, AL 36067 2,769.343 Gallons Usage Threshold »

Out of Town b ]

Usage

y sage History > st ays iew My Usage In: Gallons - ine ar > More Detai
" Cloud u H Last 30 D View My U | Li B More Details
2 InvoiceCloud ~

= Total Account Usage (per Gallons) === Average Daily Consumption === Unavailable Reading

Mar 18 ar 17 ar 13 Mar31  Apri Apr2 Apr3 Aprd4 Apr5 Apr@ Apr 7 Apr@ Apr®  Apri10  Apr11 Apri12  Apr13  Apr14  ApriS
Mon Tue Ned Tue Wed  Thu Fri Sat Sun  Mon  Tue Wed  Thu Fri sat Sun Mon  Tue Wed
Alerts (Last 30 Days)
Search
Alert Threshold Exceeded Date/Time Message

No Results Found

16
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Introduction to Neptune My360

How to Use Your Consumer Portal

How to Manage Your Profile

Email

Phone Number
+1 (401) 729-9050

Notification Type
Send me notification via:

[ Email [] Text

Security Questions

Update your security questions and ans:
s

wers

® View & Pay Bill @w- ee

Change Email

Reset Password

Change Phone Number ‘ —

Change Notification Type ‘ —

Change Email, Reset Password, or
Change Phone Number

Change where you receive
Notifications (text or email)

Update Security Question

Two-Factor Authentication (2FA)

Enhance your Account security by adding Two-Factor verification

Begin by adding an authenticator application

Update your security questions and answers

T <

Enable Two-Factor Authentication for stronger account security

Subscriptions

Choose to receive emails for account alerts and utility notifi

Opt-In or Opt-Out of notifications for the Alerts you set up in the “Alerts” page
(usage threshold alerts, out of town alerts)

Delete Account

Account deletion is final, You cannot restore a deleted account

Opt-In or Opt-Out of notifications sent from the PWSB

Permanently delete your My360 account

Delete My Account 4

www.pwsb.org <05 401-729-9050
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Introduction to Neptune My360

How to Use Your Consumer Portal

Billing and Payment

Click “InvoiceCloud” or “View & Pay Bill” to enter the
Billing and Payment section of the portal

Dashboard

Dashboard

Usage

] InvoiceCloud ~

2,600
2,000
2,500
2,000
1,600

1,000

Alerts (Last 30 Days)

Alert

Usage History > Last 30 Days

(@ View & Pay Bill

==

ACCOUNT ADDRESS DAILY AVERAGE USAGE (LAST 30 DAYS)
510 Streetl Prattville, AL 36067 2,769.343 Gallons
View My UsageIn: | Gallons -

== Total Account Usage (per Gallons) - Average Daily Consumption == Unavailable Reading

Mar20 Mar21

Sat

Search

Threshold Exceeded Date/Time Message

No Results Found

-
11775-288300 - Active

Aprg

Wed

ACCOUNT #

Usage Threshold

Out of Town

Apr @
Thu

ADr10 A

pr 11

Sat

T - )

Line @@ Bar > More Details

Apr12  Apr13  Apri4  Apris

Sun Mon Tue Wad

www.pwsb.org <05 401-729-9050
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Introduction to Neptune My360

How to Use Your Consumer Portal

Billing and Payment
View & Pay Bill

Click Filters to Filter by Account,

% Dashboard

A Alerts

B Usage

§= View & Pay Bill

#& Paperless

(D AutoPay

[ Saved Payment Methods

[ Scheduled Payments

[Z PaybyText

B Payment History

Invoice type, and Date

S 0

Recit Invoice and Payment History

Download Invoice list as an excel document

=+ Filters

|z| Invoice Invoice Date

|i| Past Due 1011012025
Account #11775-288300
Water

Pay Selected ¥

N

Click to pay the selected invoice

< i
Balance Due Actions

$24.00 View Invoice

Adjustment Histary
Scheduled Payment Histary
Remind Me

“Actions” on the right side allow you to:
View Invoice (opens in new window)
View Payment History

View Bill Adjustment History

View Scheduled Payment History

Set up a reminder when Invoice is due

e e e e e

19
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Introduction to Neptune My360

How to Use Your

Billing and Payment

Paperless Billing Settings

Consumer Portal

[€] Close Menu

5 Dashboard

A Alerts

B Usage

[ InvoiceCloud ~

i= View & Pay Bill

£ Paperless

() AutoPay

[ Saved Payment Methods

& Scheduled Payments

[Fl Payby Text

# Payment History

Paperless

Going Paperless saves time and money by eliminating the need for paper printing and mailing of invoices and payments

Account # Type Status Enroll in Paperless

11775-288300 Water Not Paperless C] Enroll

\:I By enabling Paperless, | agree to the |nvoice Cloud Terms and Condifions /

To Enroll in Paperless Billing:
1. Click “Enroll”

2. Click checkbox
3. Click Save my changes

- @

www.pwsb.org <05 401-729-9050
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Introduction to Neptune My360

How to Use Your Consumer Portal

Billing and Payment
AutoPay Settings

Click here to set up AutoPay with a
Saved Payment Methods Credit/Debit Card

% Dashboard

Manage your Payment Methods

A Alerts o Add New CreditiDebit Card ‘

o+ Add New Bark
B Usage \
[ InveiceCloud 1 6
Cl IC k h e re to Set u p You don't have any saved payment methods.
$= View & Pay Bill a
- I Auto Pay Wlt h a Ba n k You Credit/Debit Card by clicking here

& Paperless ‘You may add a new Ban g here

AutoPay
i A

[ Saved Payment Methods

Once a Payment Method is set up, click
1 AutoPay here to Edit AutoPay Setup

% Scheduled Payments

Save frees, checks, stamps, and time. Sign up for AutePay and pay invoices automafically on their AutoPay collection date.
AutoPay will automatically pay invoices on their due date using your default payment method. AutoPay will send you an email
confirmation of your fransacfion as each inveice is paid, automatically.

Account £ Type Status Payment Method Actions

25208-85800 \Wister Signed Up 5 Bank Ending in 1057 Edit

21
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Introduction to Neptune My360

How to Use Your Consumer Portal

Billing and Payment
Save Payment Methods

Saved Payment Methods

% Dashboard

Click here to set up Credit/Debit Card
payment method

Manage your Payment Methods

A Alerts = Add New Credit/Debit Card

o Add New Bank
B Usage \

Click here to set up
Bank payment method

Saved Payment Methods

Manage your Payment Methods
= Add Mew CreditiDebit Card
o= Add Mew Bank

Summary

I O00000E | XXODODOE 05T Your Default
Bank Mame - Bank of America

Date/Time Added (CST)

127202021

You don't have any saved payment methods.

it/Debit Card by clicking

‘You may add a new Bank

!

here.

Actions

Edit
Delate
Histary

Once a Payment Method is set up, click
here to Edit, Delete, and see History

22

www.pwsb.org <05 401-729-9050




Introduction to Neptune My360

How to Use Your Consumer Portal

Billing and Payment
Scheduled Payments

Any Scheduled Payments (including
AutoPay) will be listed here

Scheduled Payments

== Filters

a3

Payment Date Summary Payment Amount

Bi3i202g AutoPay 33747
Imvoice #2820005000260410
Imvoice is due on ST2025
1 Bank Ending in 1057

Download Scheduled Payments list as an
excel document

Click Filters to Filter by Account,
Invoice type, and Date

23
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Introduction to Neptune My360

How to Use Your Consumer Portal

Billing and Payment
Pay By Text

®-- 0
n Pay by Text
Do m——— Click here to enter phone number for
Pay By Text, then click Save Changes

www.pwsb.org <05 401-729-9050
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Introduction to Neptune My360

How to Use Your Consumer Portal

Billing and Payment

Payment History

[¢] Close Menu

% Dashboard

& Alerts

B Usage

5 InvoiceCloud ~

5= View & Pay Bill

#& Paperless

() AutoPay

[ Saved Payment Methods

M Scheduled Payments

[F] Pay by Text

B Payment History

Click Filters to Filter by Account, Invoice type, and Date

S O

Payme W
+ Filters

DatefTime Paid (C5T) Summary

21412028 940 AM -
J& endingin 1111 | Approved
APPROVED 267835

Account #11775-288300

nvoice #11775282300251010

21412026 9:33 AM -+
J& ending in 1111 | Declined
TRX DECLINED - RISK PARAM 1
Account #11775-288200

nvoice #11775228300254010

10/2872025 1:05 PM Mew Invoice - Balance Forward
Account #11775-288200
nvoice #11775283300250012

o

Fee Total Actions
5284 50.00 $2.64 View Invoice

5264 $0.00 $2.64 View Invoice

54,87 50.00 $64.67 View Invoice

View corresponding invoices

View all payments made on the account

Download Payment
History list as an excel
document

Contact Us I

www.pwsb.org <05 401-729-9050
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Introduction to Neptune My360

How to Use Your Consumer Portal

And that’s it! You are now set up to fully utilize the tool within your My360
consumer water portal.

You now have access to your water consumption data anytime, anywhere, from
any device.

If you have further questions, please reach out to our customer service
department at 401-729-9050, PWSB CustomerService@pwsb.org or visit
www.pwsb.org/consumer-portal/.

26
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