
Introduction to Neptune My360
How to Register Your Account

Neptune My360 is an easy-to-use Consumer 
Portal which provides consumers with a 
convenient, proactive way to monitor their own 
water consumption 24/7. 

Users can set water thresholds and out-of-town 
alerts for greater peace of mind. 

Neptune My360 is web-based to work on all 
devices (laptop, tablet & mobile devices) and is 
always up-to-date.



Introduction to Neptune My360
STEP 1: Create your account

Enter the URL: https://pwsb.my360-app.com 

Click the “Create my account” button at the 
bottom of the box

On the next screen, click the “I have read 
and accepted the terms & conditions” 
then click “Continue”

https://pwsb.my360-app.com/


Introduction to Neptune My360
STEP 1: Create your account

Enter the following information (exactly as it is written on your water bill!)

SAMPLE WATER BILL

Your account number, service address, and full 
name can be found at the bottom of your water bill 

(on both print & digital bills)

Enter the information then press “Continue”**IMPORTANT NOTE**
You must enter your Full Name as Last name, First name.
If your name on your water bill is Jane Doe, it would need 

to be entered as Doe, Jane in My360



Introduction to Neptune My360
STEP 1: Create your account

Enter the email address that you want to be 
associated with this account. This email will 
receive all system notifications and will also be 
used as your User ID

Next, select and answer three security questions. 

Click on the “Select and Answer 3 Security 
Questions” drop down three times to select the 
three questions. 

Make sure you remember your answers – if you 
forget your password you would need to answer 
one of these questions to unlock your account



Introduction to Neptune My360
STEP 2: Create your password

After you have created your account, you will receive an email with a link to set up 
your password and complete the registration process

The link will be available for 24 hours

Click this link to set up your password 
and complete registration



Introduction to Neptune My360
STEP 2: Create your password

After clicking on the “Complete Registration” link in your email, you will be directed 
to a new page to create a password

Enter your desired password (following the security requirements on the left side 
of the screen) and then click “Submit”



Introduction to Neptune My360
STEP 3: Login to your Consumer Water Portal

Enter the URL https://pwsb.my360-app.com in your browser to return to the login page

Enter your email and the password 
you just created and then click Login

https://pwsb.my360-app.com/
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